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KENYA SPACE AGENCY

CITIZENS’ SERVICE DELIVERY CHARTER
CITIZEN’ FEEDBACK TOOL

The Kenya Space Agency would be grateful if you would spare some time to complete this customer feedback form to ensure that our service delivery meets your expectations. (Tick/Write as appropriate)


Time In: .................     Time Out: .................                                           Date ......./........../.......

[bookmark: Check14][bookmark: Check15][bookmark: Check16]Age Range: below 18 |_| 19-35 |_|  36-60 |_|  Above 60 |_| 
[bookmark: Check17]PwD:  YES |_| NO |_| 
Gender:.....................

1. What service did you seek at the Kenya Space Agency?

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

1. [bookmark: Check11][bookmark: Check12]Were your expectations met? YES |_|  NO |_|

1. Based on the services received, suggest areas of improvement.

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

1. [bookmark: Check9][bookmark: Check10]Were you charged for any service? YES |_|  NO |_|
If YES, please state the amount (KSh.) and explain.

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

1. Have you lodged a complaint with the Kenya Space Agency before?
[bookmark: Check7][bookmark: Check8]YES |_|    NO |_|

1. Were your complaints resolved? YES |_|   NO |_|

 Please explain.

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………


1. Please rate our service on the following parameters (Tick as appropriate)

	Parameters 
	Excellent 
	Very Good 
	Satisfactory 
	Poor 
	Very Poor  
	Comment 

	Customer focus
	
	
	
	
	
	

	Timeliness
	
	
	
	
	
	

	Professionalism
	
	
	
	
	
	

	Courtesy
	
	
	
	
	
	

	Transparency
	
	
	
	
	
	

	Integrity
	
	
	
	
	
	

	Accessibility

	
	
	
	
	
	




1. What is your overall satisfaction with our services?

[bookmark: Check3][bookmark: Check2][bookmark: Check4][bookmark: Check5][bookmark: Check6]Excellent |_|  Very Good |_|   Good |_|   Poor |_|    Very Poor |_|

1. Please provide any suggestions on how to improve the quality of our services.
…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………
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